MUHUCTEPCTBO KYJIBTYPBI
MOCKOBCKOM OBJIACTHU

PACIHHOPAXKXEHUE

23 06. 201S  Ne 74 PR - 749
r. KpacHoropck

OG0 opranusauuu paGors! no POBEICHHIO HE3ABHCHMOM OLUEHKH Ka4ecTBa paGoThl
opraHu3anui B cpepe KyabTypsl MockoBekoii 061acTH

B coorsercTBuM ¢ DenepanbubiM 3akoHoM oT 21.07.2014 Ne 256-®@3 «O BHecenun
M3MEHEHHH B OT/ENbHEIE 3aKOHOIATENbHBIE aKThl POCCHiicKoili @enepanuy Mo Bompocam
IIDOBE/ICHHS HE3aBHUCHUMOM OIEHKHM KayecTBa OKAa3aHHS yCIyr opraHusaunusMH B chepe
KYIBTYpBI, ~COLMAIBLHOTO  OOCTY)XHBaHHSA, OXpPaHBI 3I0POBBSI U 00pa30BaHUAY,
C pacnopsokeHueM lIpaButensctBa Poccuiickoii @enepamuu ot 30.03.2013 No 487-p
«O6 yTBepXxIeHMH IUIaHa MEpOTIPHUATUH 10 (OPMHUPOBAHUIO HE3ABUCUMOMN CHCTEMEI
OLCHKH  KadecTBa pabOThl OpraHU3aUMi, OKA3BIBAIONINX COLIMANIEHBIE  YCIIYIH,
Ha 2013-2015 romer», ¢ mpuxazom MunucrepctBa KynsTypsr Poccuiickoii Depneparun
oT 25.02.2015 Ne 288 «06 YTBEPXKICHUM TOKa3aTellel, XapaKTepU3YIOmHX ObIIMe
KPUTEPHH OLICHKH Ka4eCcTBa OKa3aHUs YCIIyT OPTraHNU3aI[HIMU KYJIBTYPBD»:

1. VYrtBepmurs:

1.1. ITonoxenue 06 OBIIECTBEHHOM COBETe 110 IIPOBEICHUIO HE3aBUCHUMOM OLIEHKH
KagectBa pabOTBl opraHm3amuii B chepe  KymbTypel MockoBcko#  oGnacTu
(mpunoxenue Ne 1).

1.2. Tlopsmok mpoBeneHus: He3aBHCHMOI OLCHKH Ka4decTBa pabOTHI OpraHU3alMii
B cpepe KyJIbTypbl MOCKOBCKOI 061aCTH (npuno>xerne Ne 2).

2. IlpusHath yTpaTHBIIHM CHiy pacnopsbkeHue MUHHCTEpPCTBA  KyJbTYpEI
Mockosckoit  o6mactu ot 13.11.2014 Ne 14PB-151 «O6 yTBepsxneHnu Iopsinka
TPOBENICHUA HE3aBUCHMOH OLICHKM KayecTBa paGOTHI OpraHM3aluii B chepe KynbTypsl
MockoBckoit o6acTu.

3. Koutpons 3a BemonHeHHEM HacTOAIIEr0  pacHoOpsDKEHUS  BO3JIOKUTH
Ha 3aMECTUTEJIsI MUHHUCTPA KyJIbTYphl MOCKOBCKOM 061aCTH MopxoBkuny U.E.

Munuctp KynsTypsI

MocKkoBCKO#M 061acTH O.A. PoxHos

001925%




ITpunoxenue Ne 1

YTBEPXJIEHO
pacnopspKeHHEM
MunncTepcTBa KyNbTypEI
MockoBckoit o6acTu

oT«29» €& 2015T. Nerae 31y ¢

IToso:xenne
00 OGuiecTBEHHOM COBeTe 10 MPOBEXEHHIO He3aBHCHMOII OLIeHKH Ka4ecTBa padoThbl
OpraHu3anuii B cepe Ky abTypbl MocKkoBCKoOii 061acTH

1. OO1ecTBeHHBIH COBET 10 MPOBENEHMIO HE3aBUCHMOM OIICHKH KauecTRa paboThI
OpraHusaluii B cdhepe KynbTypbl MOCKOBCKOM 061aCTH (manee — OOIIeCTBEHHBIH cOBET)
ABJICTCS  IIOCTOSHHO ~ NEHCTBYIOIIMM  COBEILATEbHO-KOHCYIbTaTHBHIM OpraHoM
OOIECTBEHHOTO KOHTPOJS, O6GPa3OBaHHBEIM B  IEJIsX NPOBENECHUS] MOHHTOPHHIA
Pe3yJIPTATOB  TIPOBCICHUS HE3aBUCHMOH OIEHKH KadyecTBa OpraHM3aldil B ctepe
KyJbTypbl MoCKOBCKO#t oGnacTu (nanee — OpraHU3alHN)

2. CocraB OOILIeCTBEHHOrO COBETA YTBEPXIAETCA NPUKA30M MHHHUCTPA KyJIbTYphI
MockoBckoit o6nactu (manee — MHHHUCTD).

3. OGLIEeCTBEHHBIN COBET B CBOEH MeSTeIbHOCTH pyxkoBoactByercs Koncrurynueit
Poccuiickoii  ®Deneparuy, (pemepanbHBIM  3aKOHONATENBLCTBOM U HOPMAaTUBHBIMU
NpaBOBbIM akTaMu Poccuiickoit ®Denepanun, 3aKkOHONATENIBHBIMEA U HOPMAaTHUBHBIMU U
NpaBOBBIMU aKTaMH MOCKOBCKOI1 061acTu 1 HacTosmuM I10I05KEHHEM.

4. Pemenns OGLIeCTBEHHOTO COBETA HOCST PEKOMEHJIATEIBHEIM XapakTep.

Pynkuun O6mecTBeHHOro coBeTa

5. @ynknusamMu OGIECTBEHHOrO CcOBeTa [P NPOBENECHUN HE3aBHUCHMOW OIEHKH
Ka4ecTBa pabOThl OPraHMU3AIH SIBIISIFOTCS :

5.1. dopmupoBanue nepeyns opranusamuil ms IIPOBEJICHNs] OLIEHKH KauyecTBa HX
paboThl Ha OCHOBE H3y4EeHHUs Pe3yIIbTATOB OBIECTBEHHOIO MHEHHUS;

5.2. ompeneneHne KpuTepueB 3(QpeKTHBHOCTH paboThl OpraHH3aUmii, KOTOpPBIE
XapaKTePU3YIOT:

OTKPBITOCTE ¥ AOCTYNHOCTDh HH(POPMAIIU 06 OpraHMU3aLHsX, B TOM YHCIIE IIOJIHOTY
MH(OpMaLMK 06 OPraHM3aUAX 1 TOPSIKe NPEAOCTaBIECHHSI YCIIYT;

KOM(OPTHOCTE YCIOBHH H JOCTYIHOCTH IIOTTyY€HHUs YCIYT, B TOM YHUCIE IS
TP2XJaH C OrpPaHMIEHHBIMH BO3MOKHOCTSIMHE 3{0POBBS;

BPEMA OXKHIAHUS B OYePEIH MIPH TIOTyYEHUH YCITyTH;

JI0OPOXKENATENFHOCTD, BEKITMBOCTD M KOMIIETEHTHOCTE PabOTHUKOB OpraHU3aNuii;

YAOBJIETBOPEHHOCTH Ka4€CTBOM OKa3aHUs YCIYT;

5.3. HampaBieHHe B MUHHCTepCTBO KyIbTypbl MOCKOBCKOM 061acTu:

MH(OPMALIMHU O Pe3yNbTaTaX OLEHKH Ka4ecTBa paboTHI Opranu3anuii;

MPEIUIOXKEHUM 00 yIydIeHHH KauyecTBa paboTsl, a Takxke 06 OpraHM3allly JOCTYIIa
K HHQOpMaluH, HeoOX0AMMOH IJIs JIHIL, O0paTHBIKXCS 3a ITPEIOCTABIEHHEM YCIIyT.




6. OOIEeCTBEHHBIM COBET IPU BBIIOJIHEHUH (GyHKIUH, yKa3aHHBIX B MyHKTE 5
HacTosimero [lonoskenus, Bripase:

6.1. B3aUMOIEHCTBOBATh C IEHTPAIBHBIMHU  HCIIOJTHHUTEIBHBIMU OopraHaMu
FOCYTapCTBEHHOM BJIaCTH MOCKOBCKO#H 0611acTH, OpraHaMH MECTHOTO caMOyIIpaBlIeHHUS
MYHHMIUIIANBHBIX 00pa3oBaHuit MOCKOBCKO# 061acTH;

6.2. mpurnamath Ha CBOM 3acelaHMs  NOJDKHOCTHBIX  JIHII LEHTPATIbHBIX
UCIIOTHUTEJIPHBIX OPraHOB rOCYNapCTBEHHON BNAcTH MOCKOBCKOH 06JaCTH, OpraHoB
MECTHOTO CaMOYTpPaBJICHUs MYHULMIIAIBHBIX 00pa3oBaHuit MOCKOBCKOH 00J1acTH npu
PaCCMOTPEHHUH BOTIPOCOB, OTHECEHHBIX K UX KOMIIETCHIIUH,

6.3. uHbopMupoBaTh HaceneHue MOCKOBCKOH 06acTd o pe3yibTaTax CBOeH
JEeSTEIbHOCTH;

6.4. 3ampamMBaTE M IONYYaTh B YCTAHOBJIEHHOM nopsiake or MuHHCTEpCTBa

KyJIbTypel MockoBckol o6mactu  MH(OpMAIHIO, HeOOXOIUMYIO Juis  paGoTE
OO6miecTBeHHOrO COBETA.

Ilopsanok ¢popmupoBanus O6mecreennoro Cosera

7. O0lueCTBEHHEBIN COBET GOPMUPYETCS HA OCHOBE OO0OPOBOJIBHOTO YYacTUS B €ro
ACATEIIBHOCTH TIpaxkaaH Poccuiickoii Qenepanmu. B coctaB OOIIECTBEHHOrO coBeTa
BIJIIOHAOTCA rpaXKiaHe, MPeCTaBUTENN OOMIECTBEHHBIX U UHBIX OPTaHM3aLHi.

8. Mnpopmanus o ¢opmupoBanun OBGMIECTBEHHOrO COBETA pasmemaercss Ha
odpuuManbHOM  caifte  MuHmCTepcTBa KylnbTypel =~ MOCKOBCKOW  ob6nactu B
MH()OPMaIMOHHO-TENIEKOMMYHHKAIIMOHHOMN CeTH «HTEepHETY.

9. Unensl OOmIECTBEHHOTO COBETA UCIIOJIHAKOT CBOM O0O0S3aHHOCTH Ha
OO0IIIECTBEHHBIX HAYAJIaX.

Iopsaok gessTeIbHOCTH OO6mecTrBeHHOro coBeTa

10. OcHoBHOU  (opMoOli  HesTenBHOCTH OOIecTBEHHOrO COBETa  SIBJIAFOTCS
3ace/lanus, KOTOpbIE MMPOBOJSATCS HE PEXKe OJJHOTO pasa B IIOJIYTO/HE.

Ilo pemrennio OG6IUECTBEHHOTO COBETA MOKET OBITE IIPOBEJICHO BHEOYEpEIHOE
3acenanue. BHeouepennble 3acemanusa OO6LIECTBEHHOrO COBETa IIPU HEOOXOIMMOCTH
MOTYT IIPOBOUTRCA 110 MHUIIMATHBE MUHUCTpa, [Ipencenartens OGIIECTBEHHOTO COBETA
WK Jir060ro wieHa OGLIECTBEHHOTO COBETa IIPU COTJIACHH HE MEHEe I0JIOBHHBI COCTaBa
O6mecTBeHHOrO COBeTA.

11. 3aCCILaHI/I$I CHHUTAIOTCs IIPaBOMOYHBIMHU IIPH IIPUCYTCTBHUU HE MEHEE ITOJIOBUHBI
€I'o 4YJICHOB.

12. O6u1iecTBeHHBI COBET OCYIIECTBISET CBOIO MESTEIBHOCTH B COOTBETCTBUH C
TUTAHOM paboThI Ha I'OJI, COTIACOBAHHBIM C MHUHHCTPOM U yTBEPXKAEHHBIM IIpeJIceqaTeIeM
O6mecTBeHHOrO CcoBeTa, OHPENCIIAIOMHNM [IEPEIEHb BOIIPOCOB, PACCMOTPEHHE KOTOPHIX
Ha 3aceaHusIX OOIECTBEHHOTO COBETA SBISETCH 00S3aTE/ILHEIM.

13. Ilpencenarens  O6miecTBEHHOrO COBETa, 3aMECTUTENb MpeacenaTens
ObmecTBeHHOr0 coBeTa M30UpaIOTCsS Ha IMEPBOM 3aceJaHHMd M3 YHCIa BBIIIBUHYTBIX
qieHaMu OOIIeCTBEHHOro coBeTa KaHIUAATYP OTKPBITHIM I'OJIOCOBAHUEM.

14. Ina  oGecniedenus pearensHocTH OOGIIECTBEHHOIO COBETa Ha3zHayaeTcs




cekperappr OOIIECTBEHHOIO COBETAa M3 4YUCIIA COTPYAHUKOB MUHHMCTEPCTBA KYJIbTYPhI
MockoBckoii  06acTH. Cexperapp OOILIECTBEHHOTO COBeTa HE SBISETCS 9ICHOM
OGurecTBEHHOTO COBeTa.

15. Ilpencenarens O61ecTBEHHOIO COBETA:

15.1. opranmsyer paGory O6IIeCTBEHHOTO cOBETa U IIpeACeaTeIbCTBYET HA €T0
3aceJaHusX;

15.2. nmoamuceIBaeT MpPOTOKOINBI 3aceNaHUi U APYTUE NOKYMEHTBI, UCXOMSIIUE OT
OOmecTBeHHOTO coBeTa;

15.3. BHOCHUT mpenioxeHus MHUHHCTPY II0 BONPOCY BHECEHUS M3MEHEHUH B COCTAB
OO011ecTBEHHOTO COBETa U B HACTOSIIEE ITonoxenue;

15.4. B3auMomeiicTByeT ¢ PyKOBOACTBOM MuHucTepcTBa KynbTypbl MOCKOBCKOIM
00JIaCTH 110 BOTIPOCaM peanyu3anyy pelennit OGMecTBeHHOTO COBETA.

16. 3amecturens Ilpencenarens OGmecTBEHHOTO COBETA 3amemaet [Ipencenarens
B IIEPHOJ €TI0 OTCYTCTBHS.

17. Cexperaps OG6I1IeCTBEHHOTO COBETA"

17.1. OGecnieunBaer B3amMopeiicTBHE CO CTPYKTYPHBIM  IIOJpa3/ieI€HUSIMHA
MruHrcTepeTBa KynbTypbl MOCKOBCKOM 061aCTH 1 WieHAMH OOlwiecTBeHHOrO cOBeTa NpH
NOATOTOBKE UH(GOPMAIHOHHO-aHATHTHIECKHX MaTepHalioB K 3acCelaHusIM;

17.2. cocraBnser IIPOCKT IMOBECTKU OHA 3acenaHuii OOIIECTBEHHOTO COBETa IIO
COTIacoBaHUIO C npencenareemM OOIIECTBEHHOTO COBETa,

17.3. ocymecTBuser JOKYMEHTAIlHOHHOE oOecnieueHue 3aceaHuii
OOuiecTBEHHOTO COBeTa, B TOM YHCIe OpPTaHu3yeT TIOATOTOBKY MAaTEepHAIOB K
3acenanunsaM OOIIEeCTBEHHOTO COBETA U IIPOEKTOB €ro pelLlIeHuid;

17.4. yBenommsier uneHoB OGLIECTBEHHOrO CcoBeTa o Jare, MeCTe, BpPEeMEHHU
TIPOBENICHUSA U IOBECTKE [HS OYEPeNHOro 3acefaHusi OOIIECTBEHHOTO COBETAa,
o0ecnieqnBaeT UX HEOOXOMUMBIMU CIIPABOYHBIMH ¥ HH()OPMAIIMOHHBIMU MaTePHAIAMH;

17.5. obecneunsaet odhopmienue NIPOTOKOJIOB 3acenannii OOIIEeCTBEHHOTO COBETa
M Pacceuiky uX KomumH 4neHam OGIIECTBEHHOro COBeTa, 3aMHTEPECOBAaHHBIM

OpraHu3anusm, MHUHHUCTPY B TEUCHUE CEMHU pa60tmx JIHEN mociie O(i)OpMJIeHHS{ IIPOTOKOJIa
" €ro IIOoAIINCaHus.

18. Ynensr O6IecTBEHHOrO COBETA:

18.1. BHOCAT mpemnoxeHHus o (GOPMMPOBAHHIO TMOBECTKH IHS 3acenaHwuii
OOG1ecTBEHHOTO COBeTa;

18.2. BHOCST npeasoxKeHus B IaH paboTer OO1IECTBEHHOTO COBETa;

18.3. BHOCAT mpenoxeHus Mo (DOPMUPOBAHMIO SKCIEPTHBIX M paGoumx rpynmm,
co3naBaeMbIX OOLIECTBEHHBIM COBETOM;

18.4. BosrmapisrOT paGovue rpymims, (opmupyembre OGILECTBEHHBIM COBETOM:;

18.5. y4acTBYIOT B MOATOTOBKE MaTepUaioB Mo BOIIpOCaM, paccMaTpUBaEMbIM Ha
3acefaHusIX OOIECTBEHHOIO COBETA;

18.6. oGnaparoT paBHBIME NpaBamMu mpu 00CYXIE€HHU BOIIPOCOB U TOJIOCOBAHUH;

18.7. mu4HO y4acTBOBYIOT B 3acenaHnsx OBIIECTBEHHOIO COBETA.

19. Pemenust OGuiecTBeHHOT0 coBeTa IIPUHUMAIOTCS OTKPBITBIM T'OJIOCOBAHHEM
NPOCTBIM  GOJIBLIMHCTBOM TIOJIOCOB (OT 4mcia NPUCYTCTBYIOIIMX), O(GOPMIISFOTCS
TIPOTOKOJIOM, KOTOPBIH moxamuceiBaetcs IIpencenarenem O6IiecTBEHHOTO COoBeTa, a B
Clyqae €ro OTCYTCTBHA — MPE/ACENAaTeNbCTBYIOMUM Ha 3aCeNaHHM 3aMeCTHTENeM




Ilpencenatens OO6wmecTBeHHOr0 coBeTa U cekperapeM OOImEeCTBEHHOro CoOBETA.
IIpoToxons! 3acenanuii OGIECTBEHHOTO COBETa Pa3sMEILAIOTCs Ha opHIHMATBEHOM caiiTe
MpmunucrepcTBa KYJIBTYPEI MockoBckoit obnactu B nHGOPMaUHOHHO-
TEIEKOMMYHUKaIIMOHHOM ceTu «HTepHET.

20. IIpn pasenctBe ronocos Ipencenarens OBIIECTBEHHOIO COBETa HMEET IIpaBo
peIIaomero rojoca.

21.Ilepoe 3acemamme n0 wu3Gpanms mpexncenarens OBIIECTBEHHOIO COBETA
OTKPBIBAET H BEIET MHHHCTP, JTH00 YIIOJIHOMOYEHHOE UM JIMIIO.

22. MuHKCTD, TIpeACTaBUTENH MHHHCTEpCTBaA KyJIbTyphl MockoBckoii obnactu
MOIyT y4acTBOBaTh B 3acefaHuiAXx OOwiecTBeHHOro coBera Ge3 mpasa romoca. Ha
3acefianuy  OOIIECTBEHHOTO cOBETAa MOIYT TAaKKe MPHUIVIAMIATECS MHBIE Juna, He
ABJITIomyecs wieHaMu OOIIeCTBEHHOro coBeTa.




ITpunoxenue Ne 2

YTBEPXJEH
pacnopsHKeHUEM
MuHKcTepcTBa KYJIBTYPEI

MockoBckoit o6mactu ,
OTKRg»_©6 20151 NerwR-z¢5

HMopsinok
MpOBECHHUs HE3ABMCHMO OLEHKH KaYecTBa paGoThl 0praHu3anuii
B cepe KyabTypbl MockoBceKoii 061acTu

1. HesaBrcumas oOmeHKa KadecTBa INPOBOAMTCS HA OCHOBAHHH IIOKasareJei,
XapaKTEepU3YIOKX OOIIHe KPUTEPHH OICHKM Ka4ecTBA OKA3aHHs YCIyT opraHu3anuei
CEephI KyJIbTYpBHI.

MokasaTesn, XapaKkTepusyomue ofIIHe KPUTEPHH OMEHKH KAYECTBA 0KA3AHMS ycayr
OpraHu3auusMu B cdepe KyJbTypbI

Ne ITokazarens Enunnna I'pynimma Cnoco0 ornenku
/11 U3MEDPEHUS | OpraHHU3alHiA
(3HaueHme
II0Ka3aTeJs)
1 |OTKpBITOCTH H AOCTYNHOCTD HH(popManuu 006 opraHu3anuu KyJabTypsl (o1 0 10 28
0assoB)
ITonHOE U coKpallleHHOE HaMMEHOBaHHUE
OpraHU3aluU KyJbTYPEI, MECTO HaTIme
= BCE UH(pOpMaIU Ha
HaXO0XKICHUS, IOYTOBBIH aapec, cxema
- or 0 10 4 |opranuzanuu obHULIHAIBEHOM
1.1 |npoe3sna, anpec s71eKTPOHHO MOYTEL, -
OamnoB | cdepsl caiirte
CTPYKTypa OpraHu3alfu, CBEICHUS 00
KYJBTYPBI OpraHu3aliK
ydpenurese (y4penurensx),
cdepsl KyIbTypEI
YYPEIHUTEIIbHbIE TOKYMEHTHI
BCE HaJIn4uue
TpeGoBanus k oka3sIBaeMbIM yciTyram
oprauusaiuu | MHQOpManuyu Ha
(CTaHIapTHI, perJIaMEHTH], OIIMCAHUE
or0 mo 5 chepsi ouIMaTEHOM
1.2 | mpenocTaBnsieMsIx yeiyr), P 2
OaymioB caiire
MaTepHAIbHO-TEXHHUYECKOE KyJBTYPBI
OpraHU3aIHH
obecrieueHne OpraHu3al|y KyIbTypbI
cdepsl KyIbTypEI
BCE
HaJ4ue
OpraHu3aIuu uHbOPMAIH Ha
HMudopmarnus o BEIIOTHEHHH chepsr
or 0 no 7 P odunmansHOM
1.3 | rocy1apcTBEHHOr0/MyHUIUITATEHOTO .
OamIoB KYJIBTYpPBI caire
3a/laHMs, OTYET O pe3yIbTaTax
OpraHu3anuu
JEATEIbHOCTA OPraHU3 AU
cdheprl KyJIbTyphl




HupopMupoBaHue 0 npeacTosmux
BBICTABKaX U OKCHO3UIUAX OpraHU3aIuu

U3y4eHHE MHEHUS
ot 0 10 4 .

1.4 | KynbTypHI. Gamos | MY3CH IoJIyyaresnen
BupryansHbie 3KCKypcun 1o yCiyr
OpraHu3anuu

U3y4YeHUE MHEHHUS
HMubopmupoBaHue o npeacrosmmx or 0 no 4 Y4 "
1.5 TeaTphl roryyarenei
NIPEACTABIICHUAX U ITOCTAHOBKAX OayoB
yCIIyr
BCE
U3y4EHUE MHEHUS
OpraHu3aIuu .
1.6 HupopMupoBaHme 0 TBOpYECKUX or 0 no 4 it IoJIy4yareneu
" | MeponpUATHAX OasoB P yCIIyT
KYJIBTYpbI

) Kom¢opTHOCTE yciioBmii npenocraienus YCJIYT H AOCTYNHOCTD HX MOJIYyYEHHS

(ot 0 1o 38 Gas1oB)

BCE
YpoBeHb KOM)OPTHOCTH NPeOHIBAHNS B

OpraHM3aluu | U3yYeHHUEe MHEHHUS
OpraHM3aluy KyJbTYphI (MecTa s or 0 1o 5 .

2.1 chepsl IojIyyarenei
CUCHUSA, rapaepo0, ynucrora 6ayioB O
IIOMEIECHU ) KYJIBTYPbI yery
[Tepeuens ycnyr, npenocraBisieMbIx
OpraHuzanuei KyJbTypsl. OrpaHuueHus
10 aCCOPTUMEHTY YCJIYT, OTpaHUYEHUS - HaJn4ne
10 TIOTPEOUTENSAM YCIIyT. A — UHpOpMaIU Ha

29 JIOTIOTHUTEBHEIE YCITYTH, or0 g0 5 P ohuIMaTEHOM

" | mpemocTaBiseMBle opraHu3anuei OayoB chepsr caiTe
KYJIbTYpPEL. ¥ CIIYTH, IPEIOCTaBIsIEMBIE KyJIBTYpbI OpraHu3anumn
Ha IJIaTHOM OCHOBE. CTOMMOCTH yCIIyT. cdepsl KyIbTypEI
IIpenocTaBisiembie I6roTH. Y CoBus
MPENOCTaBICHUS JILIOT
CoxpaHeHNe BO3MOKHOCTH HaBHUT AN
10 CaTy IpU OTKJIFOYEHUU
rpaUYECKHX 3TTEMEHTOB 0POPMIICHHS
caiTa, Kapra caiita. Bpems
AOCTYIHOCTH MH(MOPMAIUU ¢ yYeTOM Bee HaJInuue
NIEPEPEIBOB B paboTe caiira. MH}opMaIuu Ha

= OpraHU3aIuu

23 Hannune He3aBUCHMOIA cUCTEMEI yueTa or 0 1o 6 opHuIHaTEHOM

" | mocemeHuit caitta. PackpsiTue OayuioB ceper camre
WHGOPMALIUN HE3aBUCUMOM CHCTEMEI KYJBTYpbI OpraHU3aluu
y4eTa moceuenui caiita. Hanuuue cepbl KyIbTypHI
BCTPOCHHOM CUCTEMBI KOHTEKCTHOTO
IoMcKa 1o caity. becmaTHocTs,

JAOCTYIMHOCTh UHGOPMALIMH Ha caiiTe.
OtcyTcTBHE HapyIIeHuii 0TOOpaXeHns,




(hopMaTHpPOBaHUS WM MHEIX Je(EKTOB
uHdopMarmu Ha caifre. [TakeTs
OTKPBITBIX JAHHBIX OpraHU3aAIH
KyJIBTYpPHI. JIOCTYII K 3JIEKTPOHHBIM
0a3zaM TaHHBIX OpraHU3AlNH.

Jlata 1 BpeMs pasmenieHus
UHpOpMAITHH.

JIroGo#t moKyMeHT uinu uHpopMars
JOJDKHA OBITH TOCTYIIHA He 6oJiee yeM
3a 2 mepexoza 1o caury ¢
UCTIOJB30BAHUEM MEHIO HaBUTallUU

Hanm4ue 10onoTHUTENBHEBIX yCTyr
OpraHM3aluu KyJIbTYpPHI (MecTa

KYJIBTYPbI

U3Yy4YEHUE MHEHHS

OOIECTBEHHOTO TUTAHMUS, IPOBEICHIE or0 mo05 .

24 MYy3€eHu noJryyarenei
UHTEPaKTUBHBIX UI, OayToB Sor
T€aTPaTM30BaHHBIX MEPOIIPHUATHA, yeny
ayJINOTHI)

BCE
CTOMMOCTB yCIyT (HOCTYIHOCTD IIEHEI M3yYEHUE MHEHHUS
orOmo5 |opranmsanuu .
2.5 |Ha OKa3bIBaeMEbIE YCIIYTH, ee IoJIyyareseu
6amioB cepsr
COOTBETCTBHE KaYECTBY YCIIyIH) yCayT
KYJBTYpBI
CTOMMOCTB IOTIOTHUTENBHEIX YCITyT
(KcepoKomMpoBaHMe, 3aKa3 KHUIH B
ApyTro# 6ubnanorexe, HHPOPMUPOBAHUE or 0 mo 7 SHYHCHAC MHCHI

2.6 g P OubaHoTeKH | MmosydaTeneit
O BO3BpaTe HY>KHOI KHUTIH, OasIoB g
BO3MOXXHOCTb OTJIOXKUTH KHHUTY, yery
COOTBETCTBHE Ka4ECTBY YCIIYIH)

O6ecnieuenne 6e3omacHocTr (0XpaHa, BCE
HU3y4YEHUE MHEHUS
2 7 |MEAMIHHCKOE CONMPOBOXICHUES, TeXHUKa | 0T 0 105 | opranmsauum R —
" |6e30MacHOCTH, Cpe/ICTBA 3aIIUTE U GatoB chepsr cny:
rpouee) KYJIbTYPBI yery
3 |Bpems oxXHaaHus NpeRocTABICHASN ycayru (o1 0 1o 27 6a/ii1oB)
HaJuyue
. uHbOpMaIuy Ha
OJIEKTPOHHBIN OUIIET OpraHU3aIUuK BCE
or0 g0 5 obULIHATBHOM
3.1 | KyIBTYpEI/BO3MOXKHOCTE GPOHHPOBAHUS OpraHMsanmuu | °*,
OasoB caifte
OWIIETOB/3/IEKTPOHHAS Ouepeb chepsr
OpraHU3aIHH
KYJIBTYpbI
cdepsl KyTbTypEI
TpancnopTHas u newas 10CTyITHOCTE or0mo5 |Bce U3Y4YEHUE MHEHUS
OpraHMU3alH KyJIbTYPHI OayoB opraHmzaruu | OJIydaTesen
3.2 C(I)epbl yciayr




Bce

Opra”Hu3aluu
U3yYEHHE MHEHHS
Y 106¢TBO rpaduka paGoTsI or0 05 |chepol Y .
3.3 IOoTy4daTesnei
OpraHu3aIuu OasoB KYJIbTYpPbI
yCIIyT
TeaTpsl,
U3YYEHUE MHEHHS
Y100CTBO Nnponexypsl MOKYIKH oT0 105 |KymbTypHO- 2
34 oJIyyaresnei
(6ponupoBaHus) GMIIETOB 6aioB JIOCYTOBBIE VT
OpraHu3aIuu yeny
U3YYEHUE MHEHHS
IIpocToTta/ymo6cTBO moncka ot 0 1o 7 Y .
3.5 OuGINOTEKU | MoNyyarenei
HEOOXOIUMOTO M3IaHUS OaJI0B
yCIIyr
4 HloGposkenaTe bHOCTD, BEXKINBOCTD, KOMIIETEHTHOCTD Pa0OTHHKOB OpraHHu3alHA
KyJbTypbI (0T 0 10 13 6aJu10B)
BCE
H3YyYEHUE MHECHUS
Jlo6porKenaTeIbHOCTh, BEKIUBOCTD U OpraHuzaluu o
or 0 1o 8 IoJTy4Jarenei
4.1 | KOMIETEHTHOCTD MEPCOHAA chepsl
OamioB yCIIyT
OpraHu3anuu KYJIBTYDHI
DaMuIINK, MIMEHa, OTYECTBA, JODKHOCTH
KOBOJISIIIIET0 COCTaBa OpraHu3aIiu
Py Gl p i, HaJINYHE
€€ CTPYKTYPHEBIX IIOApa3ACICHUI 1 BCC
UH(popManuu Ha
rHanoB (Mpu UX HAIMYMHN), PEXKHM, OpraHu3amuu
4.2 |rpaduk paGoOTHl; KOHTAKTHbIE orlie:s S
. TEHC(I)OHPLI an éca 3JIEKTPOHHOMU MOYTEI ST S caitie
> 4P p . KYyJIbTYpBbI OpraHu3aluu
paszien sl HallpaBJICHUS TIPEII0KEHUMA
cepsl KyIbTypsl
IO YIYYIICHUIO Ka4eCTBa YCIIyT
OpraHu3aIuu
S | YIOoB/IeTBOPEHHOCTHh KA4eCTBOM OKA3aAHHS ycayr (ot 0 1o 60 6as10B)
YPOBEHB yIOBIETBOPEHHOCTH BCE
U3Y4YEHUE MHEHHUS
Ka4eCTBOM OKa3aHHs yCIIyT or0 o 11 |opranuzamum ®
S8l IoJryyaTesei
OpraHU3alvHU B 1IEJIOM OautoB chepsr VL
KYJIBTYPBI yerny




IMopsanox oneHku kayecTsa paGoTH
OpraHM3alMK Ha OCHOBaHUH
OINPEJIENICHHEIX KPUTEPHEB HaIH4Yue
3¢ dexTHBHOCTH paGOTH OpraHU3aNyii; Bce HHbOpManuK Ha
5 | PE3YNILTATEL HE3ABHCHMOI! OLEHKH oT0 106 |opraHuzanuu |opUIHATEHOM
" |Ka4ecTBa OKa3aHUA YCIIyT OauioB  |cdeps caiire
OpraHu3alMsIMHU KyJIbTYPH, @ TAKKE KYJBTYpH Opra”usaiun
IPEANIOKEHHA 00 yIydIIeHHH KauecTBa cdeps KynbTypEl
UX AEATENILHOCTH; IUIaH IO YIYYIIEHUIO
KayecTBa pabOTEI OpraHu3alun
H3y4eHNe MHEHHU
. ot 0 no 4 o
5.3 | KauecTBo npoBenenus akcKypemii 61108 My3eu HoxyyJarenei
ycuyr
o U3y4eHNEe MHEHHUA
Pasnoo0pasue sxcriozumnmii or 0 no 4 1 N
54 My3eH rosyyareneit
OpraHu3anuu 6amutoB
ycayr
H3y4EHNE MHEHHUSA
or 0 no 10 e .
5.5 | PasnooGpasue penepryapa opranusauun 6aIII0B TEaTPHI IoJyqarenei
ycayr
BCE HU3y4YEeHUE MHEHHA
MarepuanbHO-TeXHHYECKOe ot 0 mo 6 N
5.6 OpraHM3alliy |[oJyJaTeiei
obecneueHne opranu3alun GamioB
KyJIbTypbI ycayr
" HU3y4CHUE MHEHHS
Hannyve nureparypsl, monssyromeiics or 0 mo 7 .
5.7 Ombnuorexn |monydareneit
CIIPOCOM 6amioB
ycunyr
Pa3HooGpasye KynsTypHO-I0CYTOBEIX or0 06 |KYIPTYPHO- |M3yUCHHE MHCHHS
5.8 | opMupoOBaHHii, KPYIKKOB 11O Gamrop  |ROCYTOBHIE  |monydareneit
HMHTEpecam OpraHu3anvu |yciyr
KYJIBTYpHO- |U3y4EHHE MHEHHUS
Kauectso npoBeneHus KyasTypHo- or0 5106 YIARTYP 4 N
59 i, JIIOCYTOBBIE | HONydaTesei
MacCCOBBIX MEpOTIPUATHIA 6asmutoB
OpraHU3aIyu | yCIyT

2. IsMepeHne mokasaTenei,

YKa3saHHBIX B ITyHKTe 1

Ilopsiaka mpoBenenus

HE3aBHCHMOH ONICHKH KayecTBa paGoThl opraHusammii B cdepe KyJIbTypbl MockoBcKoit
obmacte (mamee — Ilopsmok), NMPOM3BOIUTCS HA OCHOBAHHH TopsiiKa HM3MeEpeHMit npu

HE€3aBUCHMOM

OLICHKE KadycCTBa

(ITpunoxenne Ne 1 x ITopsaaxy).

OKa3aHHA  YCIIyT

Opranu3auusaiMu

KYJBTYpEI




ITpunoxenue Ne 1

K Ilopsinky mpoBenenus

HE3aBHCHUMOM OLIEHKH Ka4yecTBa

paboThI OpraHU3aIHiz

B chepe KynbTypsl MOCKOBCKOH 06J1acTH,
YTBEPXKAECHHOMY paclopsLKeHHEM
MunucTEpCTBA KYIBTYPBI

MockoBckoii obmacTu

OT« 29» © 6 2015 1. Nov«e PR i g

IMopsinok n3mepenuii
NP HEe3aBHCHMOH OLIEHKe KA4eCTBA 0KA3AHHS yCIyT
OPraHM3alUHUsAMH KYJIbTYpPbI

1. He3aBucuMas oOIleHKAa KadyecTBAa OKAa3aHMs YCIYT OpraHU3allusAMH KYJIbTYPhI
[peyCMaTprBacT OLEHKY YCJOBHUH OKa3aHHS YCIyr MO TaKHM OOIIHM KPUTEPHUSIM, Kak
OTKPBITOCTE M IOCTYMHOCTh HMH(OpPMAaIlMu 06 OpraHH3aLdu KyJIbTypbl; KOM(OPTHOCTH
YCIIOBHH TIPEIOCTABIEHUS YCIYr W JOCTYINHOCTH HX ITIOJIyYEHHUsI; BpeMS OXXHUIAHUS
IIPENOCTaBJIEHHs yCITyTH; T0OPOKENATENbHOCTh, BEXKIUBOCTh, KOMIIETEHTHOCTD paboTHHKOB
OpTaHM3alH KyJIBTYPBI; yAOBICTBOPEHHOCTh KAYECTBOM OKA3aHHs yCIIyT.

Pacuer umciioBBIX 3HaYeHHWI mokazarenei IIPOM3BOJUTCS IO TPEM HAIPaBJIEHUSM,
COOTBETCTBYIOLIMM CIIOCOOaM OLEHKH: YPOBEHb OTKPBITOCTH M OOCTYIIHOCTH WH(OPMAIUH,
YPOBEHb BBIITOJTHEHUS roCy 1apCTBEHHOT O/MYHHUILIMIIAIIEHOTO 3aJJaHus, YPOBEHD
YAOBJIETBOPEHHOCTH KaYECTBOM OKa3aHHUS yCITYT.

He3aBucumass onesHka kadecTBa OKa3aHWUs YCIYr OpraHM3alUsIMH  KYJbTYpEI
u3Mepsiercs B Oatax. MUHUMaIbHOE 3HaueHue — () 6aJUI0B, MaKCUMalbHOE 3HAYEHUE —
100 6amnos.

HesaBrcumas olenka kadecTBa oka3aHHs YCIyT i-oif opranusanuei Kynstypsl (N;),
oIpeneieTcs no Gopmyie:

Ni — NiOTKp i Nisa.aaHMe i NiYIIOBJI, rie:

OTK )
N;™P- ypoens oTkpbITOCTH T AOCTYITHOCTH MH(pOpMalMU Ha OGHUIUATILHOM caiiTe

i-o#f OpraHU3aIMK KyJIbTYpBL;
N¥HE . yhOBEHD BBIMOTHEHHS TOCY IapCTBEHHOTO/MYHHUIMITAIBHOTO 3aMaHus i-Oif
OpraHHU3alKeEN KYIBTYPEL;
OB. . ) )
N}"®®" - ypoBeHB yIOBIETBOPEHHOCTH KAYECTBOM OKA3AHHS YCIIyT i-0#f opraHu3anueit
KYJIbTYpBL

2. YpOBEHB OTKPHITOCTH U JOCTYIIHOCTH WH(pOpMaHu Ha OQUIMATBHOM caifTe i-oit
OpraHv3allid KyJIbTYPbl OTpajkaeT IIOJHOTY M KadyecTBO MH(OpPMAIMH 06 OpraHu3aIuu
KYJIbTYphI, pasMeIlaeMOil Ha O(QMIMANBHOM caiiTe OpraHu3alUu KYJIBTYpPEl B CETH
«HMnTepHETY.

2.1. YpOBeHb OTKPHITOCTH U JOCTYIIHOCTH HH(OPMaIMK Ha 0UIUATEHOM caiiTe i-0if
OpraHU3alMy KyJIbTYpPhI (Nl.OTKp ) ompeieNseTcs no GopMye:




OTK
Ni P = Zk Pik X Zik> rac:

Pk - cremenr mouckoBoit moctymHoctd k-oro UH(POPMAIIMOHHOTO 0OBEKTa,
Pa3sMENEHHOro Ha OGUIMATEHOM caiiTe i-0if opraHu3anum KyJIbTYPBHI,

Zix - YPOBEHb 3HAYMMOCTH K-0ro MH(OPMAIMOHHOTO 00bEKTa, pa3MEemIEeHHOro Ha
opuuMaNTEHOM caiiTe  i-oif OpraHW3aIMH KyneTypbl (IIpunoxenne Ne2 k Ilopsaxy
IIPOBENICHNs HE3aBUCMMOH ONCHKH KayecTBa paGOTHI OpraHM3aimii B cdepe KYJIBTYPBI
MockoBckoii oGmacTH).

2.2. CreneHp IIOMCKOBOH HOCTYHHOCTH K-0ro UH(POPMAIIMOHHOTO  OOBEKTa,
PasMEICHHOTO Ha OQHIMANBHOM caiiTe i-Oif OpraHW3aIUH KYJIbTYPBI, ONpPEAEISIETCS II0
bopmye:

0, MHPOPMaLIMOHHbINH 06'bEKT He Hal1eH
Pix = 10,5, 06beKT Hali/ieH Ha caiiTe CpeICTBAMU MOMCKOBOM CHCTEMbI
15 MH)OPMALIMOHHBIM 06'bEKT HAMIeH Ha caliTe

2.3. Anroput™ noucka HHGQOPMAIMOHHBIX 06HEKTOB,

Ilorck HHPOPMAIMOHHBEIX O6BEKTOB Ha O(GHIMATEHOM caiiTe OpPraHW3alui KyJIbTYPEI
OCYMIECTBJIANCS € HCIMONB30BAHUEM BHYTPEHHEH HaBHTalMOHHONW CHCTEMBI caiiTa B BHIE
MEHIO, KapThl CalTa, CCHUIOK H GaHHEPOB.

OcymecTBasercss  OLEHKAa  CTEEHH  IOMCKOBOIA TOCTYIIHOCTH  IIPOCTOrO
MHQOPMALMOHHOTO  O0BEKTa C  yYeToM CIIEAYIOIIEro mpaBuia (CXEMBI): IyTeM
TOCTIEZI0BATEIPHOTO [IOMCKA YCTAHABIMBAETCA OJHO M3 CIENYIONIIMX 3HAYCHHH OMEHKH IS
UH(POPMALIMOHHOIO 0OBEKTA:

«1» — uHQOPMAaMOHHBIM OOBEKT HalieH Ha OQHIMATPHOM caifiTe ImyTeM
TIOCTICIOBATE/IPHOTO IEPEXO0/Ia 1O TUIIePCChLIKAM, HAYMHAs C TJIABHOM CTPAHHIIBI CaiiTa, IIpu
3TOM YHCJIO NMEPEXOJI0B HE MPEBLIIIAET 2;

«0,5» — mHpOPMALMOHHEI O0BEKT HaiileH Ha OoQHIMATBHOM CalTe HpH ITOMOIIH
TIONCKOBOH CHCTEMBI B ceTu «HMHTepHeT», YmciIo epexonoBs oT 3 10 10;

«0» — MHbOPMaLMOHHEIN 0OBEKT He HaiileH (4ucio nepexonoB npessimaet 10).

3.  VYpoBeHb  BBINOJHEHHS roCyIapCTBEHHOTO/MYHHIIMITAILHOIO  3aJaHus
1-0if OpraHM3allMy KyJIbTYPhI OTPAXKAeT OKCIIEPTHYIO OLIEHKY KayecTBa paboThl OpraHU3aluu
U OCHOBBIBA€TCs Ha KOHTPOJIE:

BBINIOJHEHHS ~ OOBEMHBIX MOKa3aTelledl  roCyIapCTBEHHOTO (MyHHUIMITATEHOT'O)
3aJaHus;

BBITIOTIHEHHS [IOKa3aTeNed Ka4ueCTBa FOCY TapCTBEHHOTO (MyHHIIUITATLHOTO) 33 1aHHUS;

00eCTeYeHust MOCTYIUIEHNI OT OKa3aHus IIATHBIX YCIIyT (BBIIOJHEHUs: paboT) U MHO
NPUHOCSIIEN TOXOM AEATEIHLHOCTH.

YpOBEHBb BBINOJIHEHUS FOCYapCTBEHHOIO/MYHUIIMIIATIFHOTO 3aaHus ONpPeNesieTCs
Ha OCHOBE OTKpBITBIX JaHHBIX O(QUUMATBLHOTO caifiTa [jis pa3MeIleHUs UHQOpPMAIMH O
TOCYNapCTBEHHBIX M MYyHMIMINIAJbHBIX YYPEXKACHUAX W HH(OPMAIUH, IIPEOCTaBICHHO
OpranM3alueil KyibTypsl (Www.bus.gov.ru).

3.1. YpoBeHb BBHINOTHEHHUS rOCy1apCTBEHHOTO/MYHHIIMIIAJILHOTO 3aMaHus  i-Oif
Opranusanuu KynbTypel (N; ") onpenensercst mo popmyse:

e (g 5% Nl.ycn + 0,35 X Ni*" + 0,30 x N{**%), rne:




Niy < — YpOBEHb BBINONHEHHS YTBEPXKICHHBIX IIOKa3aTeliell o0beMa OKa3bIBaeMbIX
FOCYIapCTBEHHBIX (MYHHUUMIANBHEIX) YCIyT (paboT) s i-oif opraHu3amu KyJIbTYPBI;

N{*" — ypoBeHb BBIIOJNHEHHS yTBEP)KICHHBIX MOKa3aTelell KayecTBa OKA3bIBAEMEIX
FOCYIapCTBEHHBIX (MYHMUMIATBHBIX) YCIIyT (paboT) mis i-oit OpTraHM3alliU KyJIbTYPHI,

N;*** — ypoBeHb BBINONTHEHWs TOKa3aTeNs MOCTYIICHHH OT OKA3AHWS [UTATHBIX
YCIYT (BBINOJHEHHS paGOT) ¥ WHON NPHUHOCSIIEH MOXOM JEATeIbHOCTH i-Oif OpraHMu3aIuu
KYJBTYPHI;

Z; — MaKCHMaJIbHOE 3HaYEHHE roKa3areJis BBIIIOJTHEHUS
rOCYIapCTBEHHOIO/MyHULIIUIAIBHOIO 3aJaHUs. SHAYEHHE [TOKAa3aTes ONpefieNisIeTCs B
CooTBeTCTBMU ¢ Ilepeunem mnokasaTerneif, XapakTepH3YIOMUX OOIIHE KPUTEPUH OILIEHKH
KaueCTBa OKa3aHUsl yCIIyT OPraHU3alUsIMH KyJIbTYpEL

3.2. VYpoBeHb BBINOIHEHHUS YTBEP)KIEHHBIX [OKa3aTelell 00BEMA OKA3BIBAEMEIX
FOCYapCTBEHHBIX (MyHULIUNATBHBIX) ycuyr (paboT) mist i-o OpraHM3alliy KyJbTYPBI
ompeesseTcs no GopMyIie:

1 Nfﬁl)aKT
N =min{ 5% Ls Ngﬂaﬂ, rie:
1

[Kommenmapuii k Gopmyne: evlbupaemcs munuManLHOE 3HAYECHUE U3 08yx napamempos —
Cmenene 6bINONHEHUs nokasameneu obvema okasvliéaemvix yciye u 1: eciu zoczadanue
NepesvIiNoIHEHO, Mo Nl.y “'=1 (nepesvinonnenue ne yuumviéaemcs), eciu Hed08bINONHEHO,
Mo yuumoléaemcs CmeneHs 6blNOJHEHUs nokasameneii 00beMa OKA3bl6AeMblX YCIy2
(6epxnss hopmyna)]

S - KONMYECTBO  yTBEP)KIEHHBIX IIOKasaTeNedl  06BEMa  OKA3bIBAEMBIX
FOCYIapCTBEHHBIX (MyHMIMIAIBHBIX) yCiIyT (pabor);
aKT
NiqsJ — (axTuyecKoe 3HAYCHHWE S-Or0 MOKa3aTessl O6bEMa OKa3bIBAEMBIX

TOCYNapCTBEHHBIX (MYHHIHMIATBHBIX) YCIyr (paGoT) mist i-oif OpraHu3alliy KyJIbTYyphl 3a
MOCJICTHAN OTYETHBIN MTePHOI;

Nig™" — mnaHOBoe (yTBep)KHEHHOE) 3HAUYEHHE S$-Or0 TMOKA3aTeldsi O0ObeMa
OKa3bIBACMBIX [OCYNapCTBEHHBIX (MYHULUMNATBHEIX) yCIyr (paboT) mis i-oif OpraHM3amim
KyJIBTYPHI B IIOCJIEIHEM OTYETHOM IIEPHOJIE.

Bce wucxonHble nmaHHBIE IS pacdeTa YPOBHS  BBIMNOJIHEHHS YTBEPKIEHHBIX
TMOKa3aTenell o0beMa OKa3bIBAEMBIX T'OCYAAPCTBEHHBIX (MyHHIMIANBHEIX) ycuyr (pabor)
JUli i-OM OpraHM3allUd KyJbTYyphl (DOPMHUPYIOTCS. HAa OCHOBE OTKpPBITBIX JTaHHBIX
obuIMaTBHOTO  cafiTa [  pa3sMeIIeHHs HHQOPMAIlUd O TIOCYJapCTBEHHBIX U
MYHULIUIATBHBIX  YUpeXKACHUsIX (Www.bus.gov.ru). IIpu  OTCYTCTBHM  mokasareneit
HCXOJHBIX JaHHBIX Nl.y =),

3.3. VYpoBeHb BEHINONHEHUsI YTBEPKACHHBIX ITOKA3aTeNlel KauecTBA OKA3LIBACMBIX
TOCYNapCTBEHHBIX (MYHMIMIATBHBIX) yCiIyr (paboT) mis i-oi OpraHM3aliy KyJbTYPhI
ompenesercs o hopmyiie:

aKT
1 X Z N?:I
NiKa‘{ = min Q q Nlll‘;lal-l, rae:

il
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[kommenmapuii k gopmyne: evibupaemes munumansHoe Hauenue uz 08YX napamempog —
CmeneHb 8bINONHEHUS NOKA3amenel Kaiecmea oKazvléaemvlx ycaye u 1: eciu coczadanue
nepesvinonneno, mo Ni®" =1 (nepesvinonnenue ne yuumvisaemecs), eciu HedoeuinonHeHo,
MO YHUMbIEAEMCA CMENEHb 6bINONHEHUA NOKA3amenell Kaiecmea OKa3vléaemvlX YCiye
(6epxuaa popmyna)]

Q - KOJIMYECTBO YTBCPXIACHHBIX moKas3areJjier Ka4dyeCcTBa OKa3bIBaA€MbIX
rOCYIapCTBEHHBIX (MyHHIUIIATBHBIX) yCIyT (pabor);

aKT
Nitz - Cl)aKTI/I‘IeCKOE 3HAaY€HHUE (-O0ro IIOKa3aTeyid KayeCTBa OKa3bIBAEMBIX

FOCYIapCTBEHHBIX (MYyHHUMIANBHEIX) yCIyr (paboT) mis i-oif opraHu3amum KyJBTYpHI 3a
NIOCJIETHUN OTYETHBIN MEPHOT,;

Nig®" — nmaHoBoe (yTBep)KIEHHOE) 3HAYEHHE gq-Ooro IOKas3areisl KaudecTBa
OKa3bIBa€MBIX IOCY/apPCTBEHHBIX (MyHHUMNANBHEIX) YCIyr (paboT) mis i-oif opraHusarmu
KyJBTYPHI B TIOCJIEIHEM OTYETHOM IEPHOJIE.

Bce wucxonHble pmaHHBIE UL pacdyeTa ypOBHS  BBINONHEHHUS YTBEPIKACHHBIX
TOKa3aTeNIed KaueCcTBa OKa3bIBAEMBIX T'OCYIapCTBEHHBIX (MyHMIMTIABHBIX) YCIyT (paboT)
JUIA 1-O OpraHM3allid KyJbTyphl (DOPMHPYIOTCS. Ha OCHOBE OTKPBITBIX JIaHHBIX
opunmManeHOrO  caiita IIg  pa3sMelueHHUH HHQOPMAIlMM O TIOCYyJapCTBEHHBIX |

MYHMIHUIAIPHBIX — yYPEXOCHISIX (Www.bus.gov.ru). Tlpm OTCyTCTBHH moKasaTeneii
UCXOIHBIX JaHHBIX N{" = (.

34. YPOBGHB BBITIOJTHCHUS I1OKa3aTes HOCT}’HJICHI/Iﬁ OT OKa3aHHUs IUIaTHBIX YCIIyT

(BbIONIHEHUs PabOT) W WHOW HPUHOCANIEH HOXON JAEATeTbHOCTH i-Oif OpraHu3aIiH
KYJbTYPbI ONIPEAeTIsIeTCs Mo hopMyJIe:

dakr

D
l
0XO, . e
N{*** = min{ pman, rae:

1
[kommenmapuii k gopmyne: evibupaemca munumansHoe 3nauerue uz 08yX napamempog —
Cmenenb BbINONHEHUS NOKA3amens NOCMYNNEHUll Oom Wiamuulx ycaye u 1: eciu niaw
nocmynienui. om nnamuelx ycuye nepesvinonner, mo NI =1 (nepegwinonnenue me
YHumuvl6aemcs,), ecau HeO08bINOIHEH, MO YHUMbBIBACICS CIMENeHb 6bINOTHEHUS NOKAZAMEs
NOCMYNeHu om niIammwlx yciye (6epxuss gpopmyna)]

Dicb " — dakTHueckoe 3HaueHMe MoOKazaTes NOCTYIIJICHUH OT OKa3aHWs IUIATHBIX
YCIyT (BBIIOJHEHHs PaboT) M WHON HPHMHOCAMIEH HOXOJ AeATeNbHOCTH i-Oii OpraHu3aIuu
KyJIBTYPBI 32 IIOCJIEAHUIN OTYETHBIH MEPUOL;

D{"" — nnanoBoe (yTBepsKIeHHOE) 3HAYEHHE TTOKA3ATENIS IIOCTYIUJIEHHM OT OKa3aHHs
IJIATHBIX YCITYT (BBINOJHEHMS paGoT) M WMHOW NPHHOCSINEHW JOXOA JeATeIbHOCTH i-Oif
OpraHu3alliy KyJIBTYpBI B IIOCJIETHEM OTYETHOM MEPHOJIE.

Bce ucxonnele maHHBIC [UIsl pacdeTa YPOBHS BBINOJIHEHHS ITOKA3aTelst HOCTYIUICHHIA
OT OKa3aHWS IUIATHBIX YCIYr (BBIIOJHEHHA paGoT) W MHOM NPHUHOCAIEH HOXOJ
IEATENIBHOCTH i-OH OpraHM3allMé KyJbTypbl (OPMHUPYIOTCS HA OCHOBE OTKPBITBIX JaHHBIX
opunmaneHOro  caifita JuIA  pa3MelleHHs MHPOPMAIMK O TOCYJAapCTBEHHBIX U
MyHULIUIATbHBIX  yUPEKASHUIX (Www.bus.gov.ru). Ilpu OTCYyTCTBHM mokasareseit
MCXOMIHBIX TaHHBIX N/%A = (.
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COop, aHanM3 u oTpaxkeHHe HHPOPMAaIMH, IPeICTaBICHHON Ha caiiTe www.bus.gov.ru
M YYacTBYIOIIEH B  pacyeTax Ienecoo0pa3sHO  OCYMIECTBIATH C  MOMOIIBIO
aBTOMaTU3MPOBAHHOU CHCTEMBI, CYIIECTBEHHO CHIDKAIOLIEH TPY10€MKOCTE OLIEHKH.

4. VpOBEHb YJOBIIETBOPEHHOCTH Ka4eCTBOM OKAa3aHHS YCIYT i-oif OpraHu3anueit
KyJIBTYpBI JOPMUPYETCS HA OCHOBE OLIEHOK MOJTyyaTenel yCIyrT u u3MepsieTcs B Oayax.

YPOBEHb yNOBIETBOPEHHOCTH KAa4eCTBOM OKA3aHHS YCIyT i-Oif opraHusanuei
KYJIbTYPBI (NiMOB") ompezensercs no gopmyie:

1
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P — KOJIMYECTBO IOJydaTesedl yciyr, OLECHHUBIIMX YIOBJIETBOPEHHOCTh Kaye€CTBOM
OKa3aHUsl yCIIYT i-OM OpraHu3auuen KyJIbTyphl;

J - KOIHMYECTBO KPHTEPHEB IS OLEHKH YIOBJETBOPEHHOCTH KAYECTBOM OKA3AHMUSI
YCIIYT i-0H OpraHu3anueit KyJIbTypsl;

M;;, — OLCHKA YNOBJICTBOPEHHOCTH KaYeCTBOM OKa3aHWs YCIyT i-O opraHuszanuei
KyJIBTYPbl, CQOPMHUPOBAHHAS P-bIM HOJyYaTeIeM YCIIyT IO J-OMY KpHUTEpHIO;

IlepeueHp KpUTepHEB I OLIEHKH YZIOBJIE€TBOPEHHOCTH Ka4eCTBOM OKa3aHUS yCIIyT
OpraHu3allisMK KyJIBTYPBI, a TAKOKe JUala3oHbl 3HAYeHUH (ITOKa3aTeNH, XapaKTepH3YIOIHe
COOTBETCTBYIOIIME KPHTEPUM) OIPENENAIOTCS B COOTBETCTBHU C IlopsmkoM MIPOBEICHUS
HE3aBUCUMOH OLICHKH KayecTBa paboThl OpraHuszanuii B chepe KyJIbTYpbl MOCKOBCKOM
o0OJracTy.



ITpunoxxenne Ne 2

K Iopsinky npoBeneHus

HE3aBHUCHUMOM OIIEHKH KauyeCcTBa

paboThI opranu3anuit

B c(epe KyJIbTypbl MOCKOBCKOM 061acTH,
YTBEP)KAEHHOMY PacCTIOPsKEHHEM
MuHucTEpCTBa KyJIBTYPHI

MockoBckoit o6mactu

OT«29» D06 2015 1. Ne cy F3-r¢5

3HaYMMOCTh HHPOPMALIMOHHBIX 06bEKTOB
AJIsl OUEHKH YPOBHS OTKPBITOCTH H JOCTYIHOCTH HH(pOpMALHH
Ha O(PHIHATLHOM caliTe OPraHU3aAUUH KyJIbTYPbI

HMHdopManioHHbIH 06BEKT - 06BEKT, PAaCTONOKEHHBIH Ha 0DUIHMATEHOM caiiTe YUpEKICHUS

KyJIbTYpBI, HECYmUi HHPOPMAIMOHHYIO HArpy3Ky, HallpUMep: [IOYTOBBIH azgpec, CBeIeHUs
00 yupenuTene, HepeyeHs yCyT.

HaumeHoBauue 3Haun-
Nemoxasarens | HammenoBanne Ne HH(OPMALMOHHOr0 00beKTa MOCTB,
R CPREe noKa3aTeJst (TpeGoBamus) oann
ITomHOE M [TonHOoe HaMeHOBaHUE 1
COKpaIIeHHOE | | OPTaHM3aIMHU KYIbTYPEL
HalMeHOBaHUe COKpallleHHOE€ HaUMEHOBaHUE
OpraHu3alii, MECTO OpraHM3alMU KYJIbTYpPbI
HaXO0XIEHUS, IToutoBsIit anpec, cxema 1
IIOYTOBBIN ajpec, 2 | pa3MelleHus OpraHu3aluu
1.1 CXeMa IIpoe3za, aapec KYJbTYPHI
3JIEKTPOHHOM MOYTEI, 3 | Aopec 3JIeKTPOHHOM IMOYTHI 1
CBEIEHUS 00 1
z;?;?;;:gfﬂx)’ 5 Csenenus 06 yupenurere,
YYpeauTeNbHbIe JOKYMEHTEI
y4peauTeIbHbIE
JOKYMEHTHI
TpeboBaHms K 6 | TpeboBanus K OKa3LIBAEMBIM 3
OKa3bIBAEMBIM yciyram (CTaHOapThl, perjaMeHTHl,
yciyraM (CTaHOapThI, OIKCaHHUE MPENOCTABISIEMBIX YCIIYT)
pETJIaMEHTHI, 7 2
OIHMCaHUE
152 MPENOCTABIISIEMBIX
yCIyT), MarepuabHO-TEXHUUYECKOE
MaTepHaJIbHO- OCHAIl[EHHE OPraHU3AIUH KYJIbTYpBI
TEXHHYECKOE
oOecrieuenue
OpraHH3alu




HaumeHnoBanue 3nayn-
Ne noxasareas | Hammenoanme Ne HHPOPMALHOHHOTO 06beKTa Mo
LI nokasareJisi (TpeGoBanmsi) 6as

Ilepeuens ycmyr, 8 | Ilepedens yciyr, oka3bIBaeMBIX 1
OKa3bIBa€MbIX Opra"u3anuei KyJabTypBl.
Ooprasu3auuen 9 | JlooJIHUTENbHBIE YCIIyTH, 1
KYJIbTYPBL. OKa3bIBAEMBIE OpTraHU3aIheH
Orpanudenus no KYJbTYPBI
ACCOPTUMCHTY yCIyT, | 10 | Ycmyru, okassiBaemble Ha IUIATHOM 1
OrpaHHUYEHHUs I10 ocHOBe. CTOMMOCTD OKa3bIBaEMBIX
IIOTPEOUTEISIM YCIIYT. YCIIYT.
HomnoHuTenbHbIe 11 | IIpenocTaBisieMblie JbIOTHI. 1
yCIyrHy, Y c¢I10BUs IPeNOCTaBIEH U JIBIOT

22 OKa3bIBaEMBIE 12 | OrpaHuYeHus 10 aCCOPTHMEHTY 1
OpraHu3anuen. YCIIyT, OTpaHUYEHHS 10
Yenyrn, NOTPEOUTEINSIM YCIIyT.
OKa3bIBaeMbIe Ha
IUTATHOW OCHOBE.
CroumocTh
OKa3bIBAEMBIX yCIIYT.
IIpenocraBisiemble
JIbIOTBI. Y CIIOBHSA
IIPEeIOCTABJIEHUS
JIBIOT
Coxpanenue 13 | CoxpaHeHue BO3MOXKHOCTH 0,5
BO3MOY>XHOCTH HaBUTAIUH 110 CAlTy MpH
HaBUT'AIlUH 110 CalTy OTKJIFOYEHHUH IpaduuecKux
IIPHA OTKITFOYEHHH 3JIEMEHTOB 0(OPMIIEHUS CaiiTa,
rpaguyecKux Kapra caiita
3JIEMEHTOB 14 | Bpems nocrynHocTu uHdGOpManum 0,5
opopMIIeHHsI caiiTa, C YY€TOM IIEPEPHIBOB B paboTe
KapTa caiita. Bpems caiita
IOCTYIHOCTH 15 | Hannuune He3aBUCHMON CHCTEMBI 0,5

)3 UHbOpMaLHH ¢ y4eTa IIOCELIeHUM caifTa.

' Y1CTOM IICPEPBIBOB B | 16 | PackpeiTie nHbOpMaIyu 0,5

paborte caiiTa. HE3aBHCHUMOM CHCTEMBI yueTa
Hamnuue IIOCEIIEHUN caiiTa
HE3aBUCHUMOU 17 | Hannyue BCTPOEHHOMN CHCTEMBI 0,5
CHUCTEMBI y4YeTa KOHTEKCTHOI'O IMIOUCKA I10 CalTy
NIOCEIeHUH caira. 18 | becmmatHOCTB, JOCTYIIHOCTB 0,5
PaCKprTI/Ie I/IH(bOpMaHI/II/I
HH(bopMaHHIf 19 | OrcyrcrBue HapyeHuit 0,5
HE3aBUCUMOM

CHCTEMEBI y4eTa

oToOpakeHUs1, popMaTUpOBaHUA
WJIM MHBIX Je(heKToB




Ne nokaszarens HaunmeHoBanue Hanvenosatne il}:)ac‘::-
S Hopane OKA3ATesI Ne HHGPOPMALHOHHOI0 00bEKTA e ’
(TpeGoBaHus) S

MMOCEIIEHUH caiiTa. 20 | [TakeTbI OTKPBITHIX JAHHBIX 0,5
Hannuue BcTpoennoi OpraHU3allUuU KyJIbTYpEI
CUCTEMBI 21 | locTyn K 3/1eKTPOHHBIM 6azam 0,5
KOHTEKCTHOTO ITOHCKa IOaHHBIX OPraHU3aluU KYJIbTYPEI
IO CalTy. 22 | lata u BpeMsl pa3MeIIeHUs 0,5
becninarHOCTS, uHbopMamu
MOCTYIIHOCTh 23 | JIro60#t mOKyMeHT uin HHpOpMaIUs 1
HH(pOpMaIUH. JOJDKHA OBITh OCTYIIHA He GoJee
OtcyrcTBHE 4eM 3a 2 Imepexo/a 1o caiTy ¢
HapyIIeHun UCTIOJIb30BaHHEM MEHIO
0TOOpaKeHHs, HaBUTAINH
dbopmatupoBanus
UJIA UHBIX 1e()EeKTOB.
ITakeThl OTKPBITHIX
JaHHBIX OpraHU3aIuH
KyJIbTYpHEl. JlocTym k
3JIEKTPOHHBIM 0azam
JTAHHBIX
opraHu3auuu. /lara u
BPEMsI pa3MelleHuUs
UHpOpMAIIUH.
JIroGoit mokymeHT
UM UHOpMaIs
IOJDKHA OBITh
JIOCTyIIHa He Ooyee
YeM 3a 2 mepexoja 1o
calTy C
HCIIOJIb30BaHHEM
MEHIO HaBUTallHH
ONEeKTPOHHBIN OuneT | 24 | DeKTpOHHBIN GUIET OpraHU3aINH -+
OpraHu3aIuu KYJIbTYPBI, OH-JIAiH
KYJIbTYPEI PETUCTPaIs/BO3MOXKHOCTE

3.1 /BO3MO>KHOCTB OpoHUpOBaHMUS
OpOHHpOBaHUS OMJIETOB/3IIEKTPOHHASL OYEPED
OmyeToB/>eKTpoHHas | 25 | BUpTyanbHble 3KCKYPCHH 110 1
odepenn OpraHU3alUu KYJIbTYpBI

49 daMuuH, UIMEHa, 26 | CrpykTypa opraHu3aliy KyJbTypHl, 1

OT4YECTBA, JOJDKHOCTU

PEXUM, rpaduK paboThI




HanmenoBanue 3naun-
N2 noxasarens Hanmenosanue No HHPOPMALHMOHHOI0 06beKTA MOCTB,
B Hopurxe noKa3aTeJist (TpeGoBanus) 6ann

PYKOBOJSIIEro 27 | MadopMarmst 0 pyKOBOIUTEITE 1
COCTaBa OpraHU3allMH OpraHMU3alUU KyJIbTYpHI,
KYJIbTYpHI, €€ uHpopManus 06 oPUIHATIBHBIX
CTPYKTYPHBIX MEPOIIPHUATHUSAX, BU3UTAX U O
IIOApa3IeJICHHH U pabouMX Moe3Kax PyKOBOIUTEINs
¢brnanos (mpu ux OpraHM3alKU KyJIbTYPbI
HaJIN4YUH ), PEIKHM, 28 | CocTaB paGOTHHUKOB, haMHIHH, 1
rpaduk paboTsl; HME€Ha, OTYECTBA, TOJDKHOCTH
KOHTaKTHBIE PYKOBOZAIIETO COCTaBa
TeslehOHBI, ampeca OpraHM3aLMHU KyJIbTYPhI
SNIEKTPOHHOM OYTHL, | 29 | TenehoH crpaBodHoit CILyXOBl, 1
pazzen mis Tesle)OH PyKOBOJUTENS
HallpaBJICHUS OpraHM3alUU KyJIbTYpPbl
IIPEAJIONKEHUH 110 (mpuemHas)
YILy4II€HHTO 30 | OHnaitH-KOHCYJIBTAHT OPraHU3ALNN 1
Ka4ecTBa yCiyr KyJIbTYPBI (CUCTEMa MIHOBEHHBIX
OpraHu3anuu COOOIIEHNI U HHTEPAKTUBHOTO

OOILIEHHUS C TIpEICTaBUTENIEM

OpraHW3alXu KYJIbTYPHI)
ITopsinok onenku 31 | Pe3ynbTarsl HE3aBUCHMOM OIIEHKH 1
Ka4yecTBa paboThI Ka4eCcTBa OKa3aHUsI yCIIyT
OpraHU3aIfy Ha OpraHH3alMsIMU KYJIbTYPbI
OCHOBaHUU 32 | Ilpenmnoxenust 06 yIydmeHuw 1
OIIPEAEIIEHHBIX KavyecTBa UX AESITEIbHOCTH; IIIaH
KpUTEpPHEB II0 yJTyYIIEHUIO KaueCTBa paboThI
3hbeKTUBHOCTH OpPraHM3alMHU KYJIbTYPEI
paboTel 33 | CcpUIKH Ha OLIEHKY KadecTBa 1
OpraHU3aIluii; OKa3aHHs yCIIyT OpTraHH3alhe
pe3yJbTaThI KYJbTYPBI

5.2 HE3aBHCHMOM OLEHKH | 34 | Cchutky Ha aBTOMaTU3UPOBAHHYIO 1

Ka4yeCTBa OKa3aHHsI MH(OPMAIMOHHYIO CHCTEMY
yelyr 35 | Madopmanmonnsie coobmenns o 1
OpraHu3anusIMu IPOBCACHUH HE3aBUCUMOM OIIEHKU
KYJIBTYPBI, a TaKXKe 36 | ITopsimox (MeToauKa) IpoOBeIeHUS 1
NpeIoKEHHs 00 HE3aBHCHUMOM OLIEHKH
YAYHIICHUH Ka4eCTBa | 37 | CemeHMs 06 OOIIECTBEHHOM 1

UX JESATEIbHOCTH;
IIJIaH 10 YITYYIIEHUIO
KadyecTBa paboThI
OpraHu3aIuy

COBETE YUPEKACHUS/yUpeTUTEIS
(cocraB, peryiaMeHT paboThl,
OTYETHI O Pe3ysbTaTax paboThI
COBETa)




